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AHanuTU4eckuin oT4yeT no obpaszoBaTesibHOW OpraHn3aLmm

OCHOBHble JaHHble

Ne

1

XapakTepucruka 3HaveHue
HaumeHoBaHue 0bpa3oBaTebHOW OpraHu3aumm MBOY «['uMHazus Ne 34»
WHH oBpa3oBaTenbHOM OpraHnsaLnm 6161025960
MyHuumnanuTeT Bopowmnosckuini paioH
ObLiasn YNCNeHHOCTb 0ByYaWKUXCa (BOCTIMTAHHUKOB) B 1212

obpa3osaTenscHOW opradusaunn

[lons pecnoOHAEeHTOoB, NPUHABLLWX Y4acTUe B aHKETUPOBAHUK 222
oT obLien YyncneHHoCTH 0ByHatoLWMXCca (BOCMNTaHHWKOB) B
ofpa3zoBaTenbHOW OpraHuaunm

Moka3aTenu, XxapakTepusyiouine obLine KpUTepUn OLIEHKK

KaQ4yeCcTBa YC/OBUIA OCyLLECTBNEHNS 0bpa3oBaTenbHON
NesATeNbHOCTU OpraHn3aLmsaMm, OCyLLECTBASIOLWMMN

obpa3oBaTenbHYIO AEATENbHOCTD

Ne

1

1

1.1

1.1.1

1.1.2

Mokaszarenk
2

OTKPLITOCTE ¥ BOCTYMHOCTL MHGOpMaLUmn 06 opraHnsaumm,
ocywecTeasiowen 0bpasoBaTenbHy AeaTenbHOCTh

CooTeeTcTBUE HGDOPMaLKUK O OEATENLHOCTI OpraHu3aumy,
pasMelleHHOM Ha obLLeA0CTYNHBIX MHPOPMALMOHHLIX pecypcax, eé
cofepxaHuio 1 nopaaky (opme) pasMeLleHns, yCTaH0BIeHHbIM
HOPMAaTWUBHLIMU MNPaBOBLIMW aKTaMu:

Ha MHQOPMALMOHHbBIX CTEHAAX B NOMEWEHN OpraHu3aung;

Ha ohuUnanbHOM CanTe opraHusauni 8 MHHPOPMaLUOHHO-
TeNekoMMYHUKALMOHHON ceTun «iHTepHeT» (ganee ~ canT).

3HaveHue

3

97

95

100

90



1.2

1.9

1.3.1

1.3.2

2.1

2.2

2.3

Hanuuwne Ha oduLManLHOM CaiiTe opraHu3aumu uHopmauum o
AUCTaHUWOHHBIX crocobax o6paTHOW CBA3N U B3aUMOAEVNCTBUSA C
nonydyatenamm ycnyr:

- TenedoHa;

- 3/IEKTPOHHON NOYTHI;

- INEKTPOHHbIX CepBUCOB (hopmMa Ans NoAayu 3NeKTPOHHOr o
obpaweHuns (kanobbl, NpeanoKeHna), NoNyYeHWe KOHCYIbTauuu no
OKa3blBaeMbIM ycnyram u np.);

- pasnen «4acTo 3ajaBaeMble BOMPOChI»;

- obecneyeHue TEXHNYECKON BO3MOXKHOCTU BLIPAXKEHUS NOAYYATENAMN
0bpazoBaTesbHbIX YCIYr MHEHWS O KaYeCTBE OKa3saHus yenyr (Hanumyue
AHKEeTb! /1A ONpoca rpaXaaH nau runepcceiikiy Ha Hee).

Hons nonyvatenei o6pa3oBaTeNbHbLIX YCAYT, YAOBNETBOPEHHbBIX
OTKPBITOCTBIO, NOAHOTOM ¥ 4OCTYNHOCTLIO MHGOPMALIMKM O
AEATeNbHOCTN OPraHu3aUmun, PasMeLLeHHON:

Ha MHPOPMAUNOHHbLIX CTEHAAX B NOMELLEHUN opraHusauun (8 % ot
obuiero Yucna onpoweHHbIX NoAyyaTenen obpasosaTesnbHbIX Yeayr);

Ha ouLManbLHOM caiTe opraHm3auum (8 % ot obuiero Yucna
onpoueHHbLIX NonyyaTenen obpasosaTenbHbix yCnyr).

KoM(hopTHOCTbL YCNOBWIA, B KOTOPBIX OCYWecTBReTCA obpa3osaTensHas
LEeATenbHOCTh

ObecrieyeHue B opraHn3aLnin KOMMOPTHBIX YCI0BUI, B KOTOPBIX
ocywectanseTcs obpasosaTenbHas AeATeNbHOCTE:

- Hann4vne KOMMOPTHON 30HbI OTAbIXa (OXuaaHus), obopynosaHHOMN
cooTBeTCTBYOWEN Mebenbio;

- HaIMYKMe N NOHATHOCTL HaBUrauumM BHYTPW OpraHun3aliu;

- Hanu4ne v JOCTYNHOCTb NMUTLEBOW BOAbI;

- HAMYKME N AOCTYNHOCTL CAHUTAPHO-TUMMEHUYECKMNX NOMELLEHNI;
- CAHUTApHOE COCTOAHMNE MOMELEHUI OPraHi3aLnn.

Bpemsa oxxugaHus NpeaocTaBaeHus yenyru

Lona nonyvarenen obpasosaTensHbIX YCAYT, YAOBNETBOPEHHbIX
KOMDOPTHOCTLIO YCNIOBWIA, B KOTOPLIX OCYLECTBASETCA
obpasoBaTensHan AeATENLHOCTL (B % OT 06LIEro Yucna ONPOLLEeHHbIX
nony4atenen obpasoBaTenbHbiX yCnyr)

JOCTYNHOCTL 0Bpa3oBaTeNsHON NEeATENbHOCTU ons MHBanuaos
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3.1

3.2

3.3

4.1

4.2

Obopynosanue TeppuTOpUM, NPUNEraIoOLIen K oprasunsauim, n eé 40
NOMELLEHWNI C Y4ETOM AOCTYNHOCTW AR UHBANMAOS:

- 060pynoBaHNe BXOAHLIX TPYNN NaHAycaMu (NoabEMHbIMU
naaThopMamu);

- HaNN4NE BbIAGNEHHbIX CTOSHOK AN aBTOTPaHCTIOPTHLIX CPEACTB
MHBaNWIO0B;

- Hanu4ue afanTupoBaHHbIX NUATOB, NOPYYHEN, PacUNPeHHbIX
OBEPHbLIX NPOEMOB;

- HaNNYne CMEeHHbIX KPeCcen-KoascoK:;

- Hann4ue cneunansHo 0B0pYAOBaHHbIX CAHUTAPHO-TUT UEHUYECKUX
MOMELLEHWIA B OpPraHn3aumu.

Obecneyexue B OpraHn3aLmMu yCioBuil AOCTYMHOCTY, NO3BONAIOLINX 20
MHBanMAaM nonyvatk 0bpasoBaTenbHbIE YCAYTM HAapasHe ¢ Apyrumuy,
BKJIIOYaA:

- By6nnpoBaxue ANS WHBANMAOB No CAyXy 1 3pEHUI0 3BYKOBOM W
3PUTENHLHON NHOPMaLMK;

- AyBaupoBaHne HaaNUCeH, 3HAKOB U NHOM TEKCTOROM M rpaguyeckon
YH(OPMaLMM 3HaAKaMU, BbINOAHEHHLIMA penbepHo-ToYEYHbLIM WpndTOoM
bpaung;

- BO3MOXHOCTb NPeAOoCTaBNEHNA UHBANIMAAM MO CRYXY (cnyxy un
3peHnIo) ycnyr cypaonepeBoaynKa (Tuchnocypronepesogyuka):

- Hanu4ne aneTepHaTUBHOW BEPCMM CainTa opraHn3aumm ans MHBANUA0B
M0 3peHuIo;

- MOMOLLb, OKa3biBaemas paboTHUKaMK opraHuzauMm, NpoLeaWUMM
Heobxoaumoe obyyerue (MHCTPYKTUPOBAHME), MO CONPOBOXACHMUIO
WNHBaNWA0B B NOMELEHUN OpraHn3aumnm:

- Haln4ne BO3MOXHOCTK NpeaocTasaeHus 0bpasoBaTebHbIX ycnyr B
AVCTAHUNOHHOM DEXKUME MU HA AOMY.

Lonsa nonyyatenen 06pa3osaTeNbHbIX YCNyr, yoOBAeTBOPEHHbIX 100
AOCTYNHOCTBIO 0Opa3oBaTenbHbIX yCnyr ANg uH Ba/maoe (B % ot

obuiero Yucna onpowWeHHbIX nony4atenen obpasosaTenbHbiX yeayr -
WHBANNI0B)

HobpoxenatensHocTh, BEXIMBOCTS paboTHMKOB opraHusaLum 97

Hons nonyyatenen o6pasosaTensHbIX YCNyr, YAOBNETBOPEHHbIX 98
N06POKENATENLHOCTHIO, BEXIUBOCTHLIO PABOTHUKOB opraHusauuma,
06ecneYnBaoLMX NEPBUYHbIA KOHTAKT WHpOPMUPOBaHUE NonyYaTens
00pa3oBaTeNbHOW YTk NPKU HENOCPEACTBEHHOM obpauleHin B
OpraHu3aunio (paboTHUKK NPUEMHON KoMuccum, cekpertapuara,

y4ebHon wactn u np.) (B % ot obwero yucna OTMPOLWEHHLIX NonyvaTenen
0BpasoBaTenbHbIX yCyr)

Hona nonyyatenei 06pazoBaTensHbix YyCnyr, ynoBneTBOPeHHbIX 98
A0OPOXENaTENbHOCTBIO, BEXNMMBOCTHIO PABOTHUKOB opradusayuu,
obecne4nBaloLLIMX HENOCPEACTBEHHOE OKasaHue obpa3oBaTensHon

ycnyru npy obpaiieHuu B opraHuzaunio (npenoaasaTen,

BOCnUTaTENW, TPEHEPLI, MHCTPYKTOPLI U Np.) (B % OT obuwlero yucna
OMpPOLWEHHbIX nonyvaTenei obpasosaTenbHbix ycyr)
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4.3

51

5.2

5.3

Honsa nonyvareneit 06pa3oBaTenbHbIX YCNyr, yOOBNETBOPEHHbIX 95
A0BPOXENaTeNbHOCTbI0, BEXMBOCTLIO pabOTHUKOB OpraHu3aLuuy npu
MCNONBL30BAHNN ANCTAHLIMOHHBIX OPM B3auMogencTems (8 % oT

obuiero Yucna oNPOWEeHHLIX nony4arteneit 0bpasosaTensHbix ycnayr)

YA0BNETBOPEHHOCTL YCNOBUAMM ocyuiecTeneHus obpasosatensHon 98
AEeATENLHOCTI OpraHm3auun

Hons nonyyarenen obpazosaTesnbHbix YCNyr, KOTOpbLIE rOTOBbI 98
PEKOMEHAOBATL OPraHM3aLMI0 POACTBEHHUKAM 1 3HAKOMBbIM (mornu Bbl

€€ peKOMeHA0BaTh, ecan Bkl Bbina BOIMOXKHOCTL BblbOpa opranusaumm)

(B % OT 06LLero Y1cNa onpoLweHHbIX nonyvatenen obpazoBaTenbHbiX

ycnyr)

Hons nonyyarenei 06pa3oBaTensHbIx YyCnyr, yAOBNeTBOPEHHbIX 98
yA0bCTBOM rpachuka paboTsi opranuzaumm (8 % ot obuiero yucna
OnpoweHHLIX nonyyaTesnen obpasosaTesbHbIX yeyr)

Oons nonyvyatenein 06pasoBaTenbHbLIX YCNyT, YROBNETBOPEHHbIX B 98
LIE/IOM yCNOBWAMUW OKasaHus 0bpasosaTensHbIx yonyr B opraHunsauun (e
% OT 06LLero YuCa onpoLLeHHbIX nonyyarenen ycnyr)

WTorosbivt nokaszaTens Ka4ecTsa no opraHusauum (nokaszatens 88
(pe3ynbTaT) OUEHKN Ka4ecTsa no OpraHu3aunum)

OcHoBHble HeflocTaTky B paboTe 06pa3osaTenbHOI
OpraHusauuu, BbisiBNeHHbIe B xofe cbopa n 0606LieHus
NH(POPMALINK O Ka4eCTBe YCI0BUIN OCYLLECTBACHUS
obpasoBaTenbHO feATeNbHOCTY, BbIBOIbI U npennoXxeHus

No

3.1

Xapakrepucrtuka

OcHoBHble
HepocTaTku B pabote
obpasoBaTensHon
OpraHu3aLum,
BbIABNEHHLIE B X018
cbopa u obobuwierus
WNHpopMaLy o
Ka4yecTse yCnoBui
OCYWeCTB/IEHUR
ofpazoBaTenbHoM
LEATEeNbHOCTH;

3Havenue (Tekcr)

BbifBNEHb! 3aMeyaHns Mo KpUTepUIo «OTKPbITOCTL ¥
AOCTYNHOCTbL MHBOPMALMM», HDOPMALNS O peann3yemsix
obpasosaTensHbix nporpaMMax, HOPMaTUBHLIE aKThbl
npencTasneHsl BHe cTeqos. OduLmansHei cant 00
OTPpaxaeT He B NoNHOM ob6LEMe TpeboBadus cTateu 29 ©3
P® 01 29.12.2012 r. Ne 273-®3 «O6 06pazosanum B PO» 8
HacTu 06s3aTenLHON K pa3MelleHio nHopmaunm ob
obpasoBaTenbHol OpraHusauuy (nanee - uHopMatimm).
BbisiBneHb! 3amMedanus no Kputepuio « JocTynHocTh yenyr
Aana nuy ¢ OB3». He nondocTbio obecnieyers YyCNoBUS
nonyveHus 06pa3zoBaTeNbHLIX YCAYr UHBANUAAMY 1 nALamu ¢
0OB3.



3.2

3.3

Boisosl 1
NMpeanoxeHus no
COBEpPLISHCTBOBAHMIO
NEATeNLHOCTY
obpazosaTensHoit
opraHuzaLuu.

1. TipogonxuTe paboTy no npusesernio crennos
obpasosaTenbHOR opraxusaunum (nanee 00) B cooTeeTCTEUY
€ HOpMaTUBHO-NPaBoBLIMM akTamMu, O6opyaoBaTHL 30HY
OTAbIXa POANTENEN CNeLMNaN3NPOBAHHLIMI CTEHaaMMY,
MO3BOJIAOLUNMI NPEACTABUTS BCIO Heobxoaumyio
nHdopmaumio 06 00. cnonb3oBaTh pasnuyHoe
MHTEpakTUBHOE 0bopynosaHue, nossonsowee npeacTasnTh
BCIO HEOBXOANMYI0 MH(OPMALIIO O AEATENLHOCTY 00. 2.
MpusecTu oduumMansHbii calit 00 B TOYHoE COOTBETCTBUE CO
cTaTteer 29 @3 PO o1 29.12.2012 r. Ne 273-03 «06
obpasoeanun B PO», MocTaHoenerue oT 10 uions 2013 r. Ne
582 «06 yTeepxgexun Npasun pasMelleHus Ha
opuumMansHoM cainTe obpasosaTensHOM opraHusauluy a
MHDOPMELMOHHO-TENEKOMMYHUKALMOHHOI CeTu "MHTepHer"
u obHoBNeHUs uHbopMaLMK 06 obpazosaTensHon
opranusauimn». CeoespemeHHo 0BHOBNATS VHOPMaLIM 1o
BCEM nodpasfenam B paznene «Csegexuns ob
obpa3oBaTensHo OpranuzaLui», [06aBUTL 1 OBHOBNSTE
pazaen «YacTo 3anasaemble BONPOCHI», HET OTBETA Ha
BONPOC, 3afasaembtil B pasnene "ObpaTtHas ceasb”, 006aBuTh
WH(OPMALIMIO O TPYAOYCTPOICTBE BbINYCKHUKOB. [1ononsuTts
METOANYECKUE MATEpUansl U peannlyemple
obpasosaTensHsie NporpamMmei. 3. Mpoaomxute paboty no
0bopynoBaHuIo CNeLnann3npoBaHHoN Mebensio, KoMGopTHOR
30HbI OXWOAHWA ANs poauTeneh (3aKOHHBIX
npeacrasutenei) 4. Mponomkuts paboTy no cospaxuio
«flocTynHol cpeabl» B 06pa3oBaTeNLHOM opraxunsaunmn 8
COOTBETCTBUM C NpunoxeHuem «Mopaaok obecnedequs
yCNoBui AOCTYNHOCTA ANS UHBANO0B 06LEKTOs 1
npegpocTasnsemsix ycnyr 8 cpepe obpasosaxus, a takxe
OKa3aHusA UM Npit 3ToM HeobXoAUMON Nomowy (yTB.
npuKasom MuHucTepcTea 06pazoBaHus u Hayku PO o1 9
HOAGPs 2015 r. N 1309), ¢ usMeHeHnsMu u AONOAHEHUAMN OT
18 asrycra 2016 r. Ocoboe sBHUMaHMe B naHHOM BOMpoce
00paTUThL Ha: - BblAGEHNE CTOAHOK AN ABTOTPAHCTIOPTHbIX
CPEACTB MHBANNAOB; - Ay6anposaHne Haanucei, 3HaKoB u
MHOW TEKCTOBOW W rpathuyecKoil MHMOPMaUXKA 3HaKaMu,
BbIMONHEHHLIMU PeNbePHO-TOYEYHBIM LIPUEHTOM Bpanng; -
aAanTUpoBaHue rnopyyHen, PaCLMPEHHbIX ABEPHBIX NPOEMOE;
CnelunansHo 060pya0BaHHLIX CAHUTAPHO-TUr MeHNYECKIUX
MOMELLEeHWA; - NPEeROCTABACHINE BOIMOMKHOCTH WUHBaAUAaM no
€nyxy {Cnyxy u 3peHunio) BoCnonb30BaThes yciyramu
CypAonepesoaynka (Tudnocypaonepesoaynka), B Tom Yucne
fyTeM 3aKN0YEHUS KOHTPaKTHbIX 06R3aTenLCTs co
CNeLMani3InpoBaHHbIMU Oprakusalusamu,
NPEROCTABAAOWMMN NOAOOHbLIE YCNYTIA; - NPOACIKUTS
0by4eHne coTPYAHUKOB N0 CONPOBOXK AEHUID NHBANUA0B B
nomewennax OY u Ha npunerawouleii Tepputopu. 5.
MpoponXuTe paboTy No NOBBILEHNIO YPOBHS
ROBPOKENATENLHOCTY, BEXNUBOCTI PabOTHIKOR
obpa3zoBaTenbHbIX OpraHn3aumnii, B TOM Yucae 1py OTBETE Ha
NUCbMEHHbIe 00palueHns u obpaweHns 8 TenedoHHoM
pexumMe. PEKOMEHAYeTCA npoBefeHmne B 06pa3oBaTenbHbIX
OpraHU3aLmnax MepornpusTui B hopme cemnHapos,
TPEHWHIOB M0 PasBnuTHIO 40DPOXKENATENBHOr0 0BLLEHMS ¢
OBYHAIOWMMUCS 1 UX POAUTENAMM/ 33KOHHBIMY
NpencTasuTenamu

WHAeKC NosnsHOCTY (Ha 0CHOBE OrPOCoB) 209
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3.4

WTorossiin rnokasatens kavecTsa no opradusauu

(nokasaTene (pesynbTaT) OUEHKN KaYecTsa no Kax o
opraHusalm)

88



